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Promoting EOSC High 
Quality Services

Software quality as a service, FAIRness 
evaluation and quality certification 

badges.

Thematic Services 
Integration

10 thematic services addressing 4 
scientific areas (Earth Observation, 

Environment, Biomedicine and 
Astrophysics).

Alignment at the Policy 
Level

Collaboration with regional projects 
on landscaping activities, gap 
analysis and contribution to EOSC 
policies.

Skills development

Environment for online tutorials with a 
dedicated learning platform, advice on online 
course creation and delivery, an exemplar 
course, and a Hackathon as a service 
platform.

Capacity Expansion at the 
Infrastructure level

Integration of services and resources 
from the RIs of the consortium partners.

EOSC Synergy: implementing EOSC at the national level
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Spain, Portugal, UK, Czech Republic, Germany, Slovakia, Poland and the Netherlands

www.eosc-synergy.eu
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Documentation v tutorials

• Documentation includes different types of resource
• Feature guides, tutorials, how-to guides, FAQs
• Feature-focussed ‘How to use the X feature’
• Task-focussed, might use several features

• Today, we focus on standalone independent 
learning online tutorials
• Overview / informational tutorials
• Step-by-step tutorials
• General advice, not specific tools
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Fundamentals

• Don’t jump straight 
into development

• The ADDIE model provides 
a framework  

• User needs are central
3

Start 

here

Start 
here

Not 
here!
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Planning and design

Who, what and why?
• Your audience
• Learning outcomes
• Topics to cover

Don’t make assumptions about
• Previous knowledge / experience 
• Understanding what your service 

does and why it’s important 
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https://docs.microsoft.com/en-gb/learn/modules/create-deploy-static-webapp-gatsby-app-service/
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https://docs.microsoft.com/en-gb/learn/modules/azure-database-fundamentals/
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Activity types

• Giving information
• Benefits of service etc
• Background knowledge
• Describe / illustrate features

• Testing knowledge
• Quizzes
• Test memory 
• Test understanding

• Practical exercises 
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Use a mix 

of media! 

https://docs.microsoft.com/en-us/learn/modules/intro-to-azure-fundamentals/
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https://moodle.learn.eosc-synergy.eu/course/view.php?id=14
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Examples – video tutorials

• Good for background information and feature overviews

• e.g. LinkedIn Learning
• Short videos sequenced to run one after the other
• Menu which can be used to select each video
• Quizzes to test knowledge

• Methods to create videos include
• Screen capture software
• In-built PowerPoint recording 
• Recording Zoom calls
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Step-by-step tutorials

• Provide practical experience

• Mostly text-based to make it 
easy to use as a reference 

• Can involve demo files
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https://docs.microsoft.com/en-gb/learn/modules/create-deploy-static-webapp-gatsby-app-service/
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Google Docs training and help

https://support.google.com/a/users/answer/9282664
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UK Data Service Data skills module: Introduction to aggregate data

https://trainingmodules.ukdataservice.ac.uk/aggregate/#/lessons/nuQM2O149zBTj4HNKOtpiFKhzbt-ZLcj
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UK Data Service Data skills module: Introduction to aggregate data

https://trainingmodules.ukdataservice.ac.uk/aggregate/#/lessons/nuQM2O149zBTj4HNKOtpiFKhzbt-ZLcj


www.eosc-synergy.eu - RIA 857647

Writing style for the web

• Use white space

• Use headings and bullets 

• Use bold for emphasis

• Be concise 

• Be consistent
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https://support.google.com/a/users/answer/9300311?hl=en&ref_topic=9296546
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Writing instructions

• Provide step-by-step instructions

• But… not too many steps

• Write instructions in logical order

• Long pages are ok

• Use illustrations

• Address the reader as ‘you’

• Active language 
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https://support.google.com/a/users/answer/9305685?hl=en&ref_topic=9296546#
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Tools for creating content

Many available! 

• Learning management systems (LMS) 
• eg Moodle, Blackboard, Canvas, Open edX

• e-Learning authoring tools
• Articulate, Adapt, Adobe Captivate 

• Software you might already have
• Word, PowerPoint, Text editor
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Practical tips for content creation

• Create content outside of Moodle 
(or any LMS) before uploading

• Keep track of resources you use for 
citation purposes

• Get feedback from others regularly

• Make content accessible 

• Allow enough time and resource
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Maintenance

• Service tutorials will need updating

• Web pages make this easy

• Keep videos short or get good at editing

• Consider templates and guidelines for creating tutorials
• Standard fonts, colours, image styles etc… 

• Include date of update and version of software
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References – examples 

• EOSC Synergy courses [course list]
• Elastic Cloud Computing Cluster: EC3
• Using Kubernetes on Federated Cloud in EOSC Synergy
• Using Openstack to manage cloud applications

• UK Data Service data skills modules

• Google Docs training and help

• Microsoft Learn
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https://moodle.learn.eosc-synergy.eu/course/index.php?categoryid=2
https://moodle.learn.eosc-synergy.eu/course/view.php?id=14
https://moodle.learn.eosc-synergy.eu/course/view.php?id=8&section=0
https://moodle.learn.eosc-synergy.eu/course/view.php?id=135&section=0
https://ukdataservice.ac.uk/learning-hub/data-skills-modules/
https://support.google.com/a/users/answer/9282664
https://docs.microsoft.com/en-gb/learn/
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Further references - guidance

EOSC Synergy – Creating quality online training 

Confluence ‘How to article checklist’ and template

Atlassian ‘Documentation standards to live by’

5 examples of excellent API documentation

Wordtune – to improve writing style

Purdue Online Writing Lab 
Active and Passive Voice
Eliminating Words

Understanding Web Content Accessibility Guidelines (WCAG)
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https://moodle.learn.eosc-synergy.eu/course/view.php?id=15
https://www.atlassian.com/software/confluence/templates/how-to-article
https://www.atlassian.com/work-management/knowledge-sharing/documentation/standards
https://nordicapis.com/5-examples-of-excellent-api-documentation/
https://www.wordtune.com/
https://owl.purdue.edu/owl/purdue_owl.html
https://owl.purdue.edu/owl/general_writing/academic_writing/active_and_passive_voice/index.html
https://owl.purdue.edu/owl/general_writing/academic_writing/conciseness/eliminating_words.html
https://www.gov.uk/service-manual/helping-people-to-use-your-service/understanding-wcag
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A final word about service design

• Good user experience 
design (UX) can reduce the 
need for training

• Can also design in support
• Contextual help 
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https://careerfoundry.com/en/blog/ux-design/what-does-a-ux-designer-actually-do/

https://www.knowledgeowl.com/home/contextual-help
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helen.clare@jisc.ac.uk
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